
Take a moment to familiarise yourself with the following information when 
viewing your balance and transaction history via your Metrocard website account. 
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Metrocard balance
Your Metrocard balance is updated online 
periodically during the day.

Transaction History
Transaction history contains validation and 
recharge details. Transactions may take up to 
24-48 hours to appear.

Operation
There are different 
types of transaction 
operations. See 
glossary below.

Hide/Show 
History
When managing 
your selected card, 
click ‘Show History’ 
to display the last 10 
transactions.

Route Number
This shows which 
service you boarded.

Glossary of common transaction types
Contract Reloading - When you add value to your Metrocard at an on/off board recharge machine.
Contract Loading Request - When you add value to your Metrocard online or via the Adelaide Metro 
InfoLine. When you next validate the value is downloaded to your card.
Remote Contract Reloading - The value added to your Metrocard when you validate after recharging 
your Metrocard online or via the Adelaide Metro InfoLine. 

Date and time
Your most recent 
recorded trip is 
shown first.
Important: There may 
be 24 to 48 hours delay 
in the processing of the 
transaction history to 
appear.
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