
 

              

Statement of Accessibility 
South Australia Public Transport Authority –  

MetroCARD User Portal 
 

Website: MetroCARD User Portal 

Date of Review: 01st May 2024 

Guidelines: Web Content Accessibility Guidelines 2.1 (www.w3.org/TR/WCAG21) 

Conformance: Level AA 

 

Digital Access at Vision Australia was commissioned to undertake an Accessibility Audit and 
Post-rectification Review on the South Australia Public Transport Authority MetroCARD User 
Portal. Digital Access conducts all assessments in line with the internationally recognised 
Website Accessibility Conformance Evaluation Methodology (WCAG-EM) 1.0. 

On 01st May 2024 when the final review was carried out, the MetroCard User Portal satisfied 
all Level A and Level AA success criteria of the Web Content Accessibility Guidelines (WCAG) 
2.1 specification. 

Digital Access commends the South Australia Public Transport Authority for the considerable 
effort they have invested in creating a technically accessible website. 

 

Josh Crawford 

 
National Manager, Digital Access 
Vision Australia  
A: 454 Glenferrie Rd, Kooyong VIC 3144 
P: 1300 367 055 
E: digitalaccess@visionaustralia.org 
W: www.visionaustralia.org/digitalaccess 
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